January 8, 2012

Postal Regulatory Commission
901 New York Avenue NW, Suite 200
Washington, DC 20268-0001

To Whom it May Concern:

We the customers of the La Joya Post Office adamantly oppose the closure of our post office. As a rural
community we rely on our local post office and the employees who serve our various postal needs. We
believe the proposal of cluster boxes is inadequate and poor service. The proposal to close offers
consolidation with Veguita, which is not acceptable and is being done over our objection. This will mean
the loss of our identity as a community. We will not have a Postmaster to whom we can take our
problems, complaints, and compliments. We will be directed to a distant Postmaster in the home office of
our station. We cannot see any savings to the Postal Service under this arrangement. The clerk in charge
of the station will earn as much as our Postmaster and, more than, likely, will not be a resident of our
community. Veguita is more than the 13 miles away as reported by the US Postal Service. Regardless,
26 miles roundtrip to go to a post office is unacceptable. In addition, La Joya is at the end of Highway 304

(dead end).

Prior to further consideration of closure or consolidation, we ask that the US Congressman and
Representatives further study the closure and how this proposal is against Title 39, United States Code,

Section 404(d).

We feel that, as citizens of the United States, we are entitled to the same efficient postal service provided
to our counterparts in urban areas. The Postal Reorganization Act is explicit in pointing this out. We
petition you, as members of the Postal Regulatory Commission, to respectfully consider our protest and
order the Postal Service to give additional considerations to our service needs.

Respectfully,

Customers of the La Joya Post Office
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Postal Regulatory Commission
901 New York Avenue NW, Suite 200
Washington, DC 20268-0001

To Whom it May Concern:

We the customers of the La Joya Post Office adamantly oppose the closure of our post office. As a rural
community we rely on our local post office and the employees who serve our various postal needs. We
believe the proposal of cluster boxes is inadequate and poor service. The proposal to close offers
consolidation with Veguita, which is not acceptable and is being done over our objection. This will mean
the loss of our identity as a community. We will not have a Postmaster to whom we can take our
problems, complaints, and compliments. We will be directed to a distant Postmaster in the home office of
our station. We cannot see any savings to the Postal Service under this arrangement. The clerk in charge
of the station will earn as much as our Postmaster and, more than, likely, will not be a resident of our
community. Veguita is more than the 13 miles away as reported by the US Postal Service. Regardiess,
26 miles roundtrip to go to a post.office is unacceptable. In addition, La Joya is at the end of Highway 304

(dead end).

Prior to further consideration of closure or consolidation, we ask that the US Congressman and
Representatives further study the closure and how this proposal is against Title 39, United States Code,

Section 404(d).

We feel that, as citizens of the United States, we are entitled to the same efficient postal service provided
to our counterparts in urban areas. The Postal Reorganization Act is explicit in pointing this out. We
petition you, as members of the Postal Regulatory Commission, to respectfully consider our protest and
order the Postal Service to give additional considerations to our service needs.

Respectfuliy,

Customers of the La Joya Post Office
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